SOCIOLOGY 2SS3 C01

Sociology of Work and Occupations

Winter 2021

Tuesday 9:30am-1020am Friday 930-1120am

* Recorded lectures delivered Tuesday mornings *
Instructor: Dr. Paul Glavin 
Email: glavinp@mcmaster.ca
Office: N/A
Office Hours: by appointment




EXT: 24427    

TA: Baris Oz (ozib@mcmaster.ca)
Due to the delayed start of classes provided by the University, some details and deadlines regarding course content and assessments in the published course outline may be changed. Please check Avenue to Learn for the most up-to-date information for this course. The course outline on Avenue to Learn will supersede previously published outlines until published course outlines are updated.
COURSE DESCRIPTION

How has work changed? What are the different ways to study work? Who does which type of work? Does work intensify ethnic-racial and gender inequalities? How do managers seek to control work? These are some of the questions we will address in this class. We will begin by exploring important changes in work. Next we will learn different theories of opportunities and inequalities in labor markets. Moving from this broad view to a close look inside workplaces, we then focus on relationships between managers, workers and customers in factory, service and professional work. The final segment of the course focuses on a few contemporary debates. How is work influence health and well-being? Do migrants experience economic opportunity or exploitation? Is worker ownership possible? As theoretical concepts are applied to work in different times and places, students will gain a deep understanding of work and occupations and develop their analytical and critical thinking skills.

This course has several objectives. By the end of the course, you will:

· understand historical and contemporary economic and labour market trends shaping Canadians’ work experiences.
· evaluate and critique the major theoretical perspectives on inequality in the labour market
· investigate the influence of gender, race, and class in shaping Canadians’ work experiences.

· apply empirical and theoretical research from the sociology of work and organizations in order to devise solutions for improving work.

COURSE REQUIREMENTS

Grade Breakdown:

Midterm 1 (multiple-choice)
30%

Midterm 2 (multiple-choice)
30%

Final exam (written)

           40%

Required Readings

Krahn, Harvey, Karen Hughes and Graham Lowe. Work, Industry and Canadian Society, Eighth Edition. 

Note: e-text also available at: https://retail.tophat.com/products/9780176724436

COURSE POLICIES

Computer use in the classroom is intended to facilitate learning in that particular lecture or tutorial. At the discretion of the instructor, students using a computer for any other purpose may be required to turn the computer off for the remainder of the lecture or tutorial.

Late Assignments: The McMaster Student Absence Form (http://www.mcmaster.ca/msaf/) is a self reporting tool for Undergraduate Students to report absences that last up to 5 days and provides the ability to request accommodation for any missed academic work. Please note, this tool cannot be used during any final examination period.

You may submit a maximum of 1 Academic Work Missed request per term. It is YOUR responsibility to follow up with your instructor immediately regarding the nature of the accommodation. 

If you are absent more than 5 days, exceed 1 request per term, or are absent for a reason other than medical, you MUST visit your Associate Dean’s Office (Faculty Office). 

You may be required to provide supporting documentation. This form should be filled out when you are about to return to class after your absence. In the absence of a vetted excuse, late assignments will be marked down 5 percentage points for each day late.

Academic Dishonesty: Academic dishonesty consists of misrepresentation by deception or by other fraudulent means and can result in serious consequences, e.g. the grade of zero on an assignment, loss of credit with a notation on the transcript (notation reads: "Grade of F assigned for academic dishonesty"), and/or suspension or expulsion from the university. 

It is your responsibility to understand what constitutes academic dishonesty. For information on the various kinds of academic dishonesty please refer to the Academic Integrity Policy, specifically Appendix 3, located at http://www.mcmaster.ca/univsec/policy/AcademicIntegrity.pdf 

The following illustrates only three forms of academic dishonesty: 

1. Plagiarism, e.g. the submission of work that is not one's own or for which other credit has been obtained (not giving proper credit to your sources). 

2. Improper collaboration in group work. 

3. Copying or using unauthorized aids in tests and examinations. 

Turnitin.com
In this course we will be using a web-based service (Turnitin.com) to reveal plagiarism. To see the Turnitin.com Policy, please go to www.mcmaster.ca/academicintegrity.
Departmental/ University Policies: Do NOT fax assignments. Please see your instructor for the most appropriate way to submit assignments. 

The Sociology staff do NOT date-stamp assignments, nor do they monitor the submission or return of papers. 

Students should check the web, the white board and the Undergraduate Bulletin board outside the Sociology office (KTH-627) for notices pertaining to Sociology classes or departmental business (eg. class scheduling information, location of mailboxes and offices, tutorial information, class cancellations, TA job postings, etc.). 
Academic Accommodation of Students with Disabilities

Students with disabilities who require academic accommodation must contact Student Accessibility Services (SAS) at 905-525-9140 ext. 28652 or sas@mcmaster.ca to make arrangements with a Program Coordinator. For further information, consult McMaster University’s Academic Accommodation of Students with Disabilities policy.

Academic Accommodation for Religious, Indigenous or Spiritual Observances (RISO)

Students requiring academic accommodation based on religious, indigenous or spiritual observances should follow the procedures set out in the RISO policy.  Students requiring a RISO accommodation should submit their request to their Faculty Office normally within 10 working days of the beginning of term in which they anticipate a need for accommodation or to the Registrar's Office prior to their examinations.  Students should also contact their instructors as soon as possible to make alternative arrangements for classes, assignments, and tests.

Conduct Expectations

As a McMaster student, you have the right to experience, and the responsibility to demonstrate, respectful and dignified interactions within all of our living, learning and working communities. These expectations are described in the Code of Student Rights & Responsibilities (the “Code”). All students share the responsibility of maintaining a positive environment for the academic and personal growth of all McMaster community members, whether in person or online.
It is essential that students be mindful of their interactions online, as the Code remains in effect in virtual learning environments. The Code applies to any interactions that adversely affect, disrupt, or interfere with reasonable participation in University activities. Student disruptions or behaviours that interfere with university functions on online platforms (e.g. use of Avenue 2 Learn, WebEx or Zoom for delivery), will be taken very seriously and will be investigated. Outcomes may include restriction or removal of the involved students’ access to these platforms.

Copyright and Recording

Students are advised that lectures, demonstrations, performances, and any other course material provided by an instructor include copyright protected works. The Copyright Act and copyright law protect every original literary, dramatic, musical and artistic work, including lectures by University instructors

The recording of lectures, tutorials, or other methods of instruction may occur during a course. Recording may be done by either the instructor for the purpose of authorized distribution, or by a student for the purpose of personal study. Students should be aware that their voice and/or image may be recorded by others during the class. Please speak with the instructor if this is a concern for you.

Faculty of Social Sciences E-mail Communication Policy

Effective September 1, 2010, it is the policy of the Faculty of Social Sciences that all e-mail communication sent from students to instructors (including TAs), and from students to staff, must originate from the student’s own McMaster University e-mail account. This policy protects confidentiality and confirms the identity of the student. It is the student’s responsibility to ensure that communication is sent to the university from a McMaster account. If an instructor becomes aware that a communication has come from an alternate address, the instructor may not reply at his or her discretion.

Course Modification

The instructor and university reserve the right to modify elements of the course during the term. The university may change the dates and deadlines for any or all courses in extreme circumstances. If either type of modification becomes necessary, reasonable notice and communication with the students will be given with explanation and the opportunity to comment on changes. It is the responsibility of the student to check his/her McMaster email and course websites weekly during the term and to note any changes.

Extreme Circumstances

The University reserves the right to change the dates and deadlines for any or all courses in extreme circumstances (e.g., severe weather, labour disruptions, etc.). Changes will be communicated through regular McMaster communication channels, such as McMaster Daily News, A2L and/or McMaster email.

Grades

Grades will be based on the McMaster University grading scale:

	MARK
	GRADE

	90-100
	A+

	85-89
	A

	80-84
	A-

	77-79
	B+

	73-76
	B

	70-72
	B-

	67-69
	C+

	63-66
	C

	60-62
	C-

	57-59
	D+

	53-56
	D

	50-52
	D-

	0-49
	F


Weekly Course Schedule and Required Readings

Week 1 (Jan 11): Introduction

           Introduction to content and structure of course.

Week 2 (Jan 18): Capitalist Industrialization

Krahn and Lowe Pp. 1-21; 148-151; 179-182; 228-230
Week 3 (Jan 25): Fordism to Post-Fordism: Globalization 
Krahn and Lowe Pp. 22-34; 258-270; 273-280; 290-295
Week 4 (Feb 1): Good and Bad Jobs

Krahn and Lowe Pp. 94-114; 107-121

Undercover in the Temp nation http://projects.thestar.com/temp-employment-agencies/index.html
Week 5 (Feb 8): Human Capital Theory

Krahn and Lowe 133-148; 188-220
http://www.npr.org/blogs/money/2014/10/17/356944145/episode-576-when-women-stopped-coding
Feb 15: No class (winter break)
Week 6 (Feb 22): 
Midterm week
Week 7 (March 1st): Conflict and Control in the workplace
Krahn, Hughes and Lowe 303-324
Planet Money Podcast: The Future Of Work Looks Like A UPS Truck(https://www.npr.org/templates/transcript/transcript.php?storyId=481295201)
Week 8 (March 8th): Service Work and Emotional Labour 

Arlie Hochschild, “Feeling Management: From Private to Commercial Uses.” In, The Managed Heart: Commercialization of Human Feeling Pp 89-136 (Berkeley 1983).
Grandey, Alicia A., Deborah Rupp, and William N. Brice. "Emotional labor threatens decent work: A proposal to eradicate emotional display rules." Journal of Organizational Behavior 36.6 (2015): 770-785.

Week 9 (March 15th): Work and Health 

Krahn and Lowe Pp. 417-440
Newton, Casey. 2019. “The Terror Queue: The moderators who keep Google and Youtube free of beheadings and child porn now have PTSD themselves.” 

https://www.theverge.com/2019/12/16/21021005/google-youtube-moderators-ptsd-accenture-violent-disturbing-content-interviews-video
Week 10 (March 22nd): Midterm week
Week 11 (March 29th): Migrant Workers  

Basok, Tanya. 2002. Captive Labor. In Tortillas and Tomatoes: Transmigrant Mexican Harvesters in Canada, pp.106-128. 

Documentary: El Contrato

Week 12 (April 5th): Worker Cooperatives  

Krahn and Lowe pp. 381-387; 

Ferguson reading (available on avenue to learn)
Week 12 (April 5th): Future of work
Readings available on avenue to learn

A Machine May Not Take Your Job, but One Could Become Your Boss https://www.nytimes.com/2019/06/23/technology/artificial-intelligence-ai-workplace.html
Inside an Amazon Warehouse, Robots’ Ways Rub Off on Humans https://www.nytimes.com/2019/07/03/business/economy/amazon-warehouse-labor-robots.html
Artificial intelligence closes in on the work of junior lawyers
https://www.ft.com/content/f809870c-26a1-11e7-8691-d5f7e0cd0a16
* Please note: This is a tentative schedule. Unforeseen circumstances sometimes require flexibility in scheduling. If that occurs, I will notify students in advance and provide a revised schedule.
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